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Dinerware Certifies BIXOLON !

BIXOLON Headquarters, Korea, April 29, 2009 - Dinerware, Inc., a leading developer of restaurant
POS (point of sale) software, today announced the addition of BIXOLON to its list of certified
POS hardware options

Dinerware now offers restaurateurs and other hospitality customers the SRP-350plus thermal receipt
printer and SRP-275 impact receipt printer. Both printers are free of third-party drivers which results in
faster, more reliable installations and performance. Dinerware certification of the BIXOLON provides
customers and Dinerware authorized dealers powerful and effective printer options.

The BIXOLON SRP-350plus thermal receipt printer delivers speed and reliability like never before to high
volume hospitality and retail environments. Improved functionality and specifications positions the
BIXOLON n SRP-350plus as a superior offering in printer technology and underscores BIXOLON’s
commitment to deliver only best-in-class printing solutions.

The BIXOLON SRP-275 receipt printer is reliable, fast and enhanced to offer easy-to-use features
important to restaurant, hospitality and retail environments. The SRP-275 is optimized for high-speed
customer receipts, allowing kitchen orders to print faster than ever with two-color, black and red printing
to highlight special offers and print logos. Bi-directional print technology allows higher printing speed
and quiet printing for a peaceful atmosphere.

“Dinerware tests and evaluates hardware rigorously to ensure consumers have a superior experience,” said
Jeff Riley, Dinerware CEO. “Dinerware is proud to offer BIXOLON to our customers, and add
additional quality products to our growing portfolio of certified hardware.”

“We are pleased to provide our customers with the assurance that BIXOLON printers are fully compatible
with the Dinerware software”, said Richard Delaney, National Service Manager of BIXOLON.

About Dinerware

Dinerware provides restaurant POS (point of sale) systems to fine dining, cafes, nightclubs, bar and grills,
fast casual, counter service, QSR (quick serve), hotels, casinos, golf courses and wineries. Headquartered
in Seattle, Washington and sold throughout the world, Dinerware provides easy-to-use restaurant point-of-
sale systems for the hospitality industry. Dinerware touch screen POS systems are currently installed in fine
dining and upscale restaurants, cafes, nightclubs, bar and grills, fast casual restaurants, counter service
establishments, quick serve restaurants, hotels, casinos, and wineries. To see a complete list of Dinerware
certified hardware solutions, or for more information or a free trial download, please visit
www.dinerware.com or call (866) 346-3792.

About BIXOLON

BIXOLON is the designer, developer, manufacturer, and marketer of the globally known and widely
accepted receipt printers, mechanisms, and components for applications and markets such as POS, Auto ID
(automatic identification and data collection), and mobile systems. These products improve information
system operations and also increase the user’s processing capacity. BIXOLON offers all the easy-to-use
features important to the retail, hospitality, and banking industries and feature BIXOLON’s
renowned quality and reliability. BIXOLON helps you shape your POS system to better fit your particular
needs Information about BIXOLON and BIXOLON-brand products can be found at www.bixolon.com.
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